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UNITI NOC 
877-652-2321 

NOC@uniti.com 

LEVEL 1 ESCALATION 
MANAGER OF DUTY 

Dakota Cheyette / Nathan Tolar 

(251) 345-6834 

NOCManager@uniti.com 

RFO REQUESTS 

833-840-6301 
RFO.requests@uniti.com  

Escalation 

Duty Manager  

(251) 345-6834 

 
LEVEL 2 ESCALATION 

VICE PRESIDENT OF OPERATIONS 

Doug Parker 

(251) 305-4165 

OperationsVP@uniti.com 

LEVEL 3 ESCALATION 
DEPUTY DIRECTOR OF NETWORKS 

Wrenn Landers 

(251) 305-4166 

DeputyofNetworks@uniti.com 

LEVEL 4 ESCALATION 
PRESIDENT OF NETWORKS 

Eric Daniels 

(251) 305-4167 

NetworksPresident@Uniti.com 

CHANGE MANAGEMENT 
MAINTENANCE 

833-840-6301 

changemgmt@uniti.com 

Escalations 

Mike Fry  

(872) 742-0620 

Mike.Fry@uniti.com 

TEST AND TURN-UP 
ESCALATION 

877-652-2321 

Escalation 

Jess Cade 

(318) 235-6801 

Jess.Cade@uniti.com 
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